THE LE CHUONG TRIiNH
“Trai nghiém Online — N6i dai ban hiru”

1. Tén chwong trinh: Trai nghiém Online — noi dai ban hitu
2. Muc dich: Thé 1& nay quy dinh vé:
- Thuéng gidi thiéu cho Khach hang gi6i thiéu Khach hang méi 1an dau kich hoat sir
dung dich vu VPBank Online v&/ hoic VPBank Mobile géi tiéu chudn va goi cao cip
(khéng dp dung véi goi truy van).
- Thuéng wu dai cho Khach hang moi, lan dau kich hoat st dung dich vu VPBank
Online v&/ hodc VPBank Mobile goi tiéu chuan va gbi cao cip (khdng ap dung vdi goi
truy van).
3. Thaoi gian trién khai: Tir 01/04/2015 dén hét ngay 30/06/2015 hozc khi hét ngan sach trién
khai chwong trinh, tiy theo diéu kién nao dén truéc. VPBank s& cong bd thong tin rong rai
trén website http://vpbank.com.vn/

4. Pham vi trién khai: Trén toan hé thong VPBank
5. Poi twong ap dung:

Khach hang c4 nhan (bao gdm ca Khach hang 13 CBNV VPBank, khong bao gém ddi tuong
khach hang gin ma san phdm 1015 — khach hang tra luong qua tai khoan Payroll) sir dung dich
vu VPBank Online (i2b) va/ hodc VPBank Mobile tai VPBank (sau ddy goi la Khach hang).

6. Giai thich tir ngir:

a) Doi twong gioi thidu Khach hang (sau diy goi tit 1a Khach hang A): La Khéch hang
ca nhan d st dung dich vu VPBank Online/VPBank Mobile ciia VPBank tim kiém va
gidi thiéu Khach hang méi chua stir dung mdt hodc ca hai dich vu néu trén thong qua Ma
gidi thi€u cia minh. Khach hang A dugc yéu cau bat bude lua chon tai khoan nhan
thuong trude khi gidi thiéu khach hang méi. Viéc lya chon tai khoan nhan thuong nay
dugc thyc hién khi dang nhap VPBank Online lan dau ké tir khi dién ra chuong trinh.

b) Mi gi6i thi¢u: Pugc quy dinh 1a Ma CIF ciaa Khach hang. M&i Khach hang c6 duy nhét
01 ma gidi thiéu va sir dung trong sudt thoi gian dién ra chuong trinh.

¢) CIF: La m4 Khach hang trén hé théng T24. M&i khach hang chi ¢6 01 ma CIF duy nhat.

d) Doi twong dwge gidi thidu (sau diy goi tit 1a Khach hang B): La Khach hang ca nhan
chua st dung dich vu VPBank Online va/ hodc dich vu VPBank Mobile cia VPBank.
Khach hang B duoc yéu cau bit budc lya chon tai khoan nhan thuong vu dai danh cho
khach hang mai ngay khi kich hoat thanh cong dich vu VPBank Online.

Truong hop khach hang B da sit dung VPBank Online, st dung méi VPBank Mobile
trong thoi gian dién ra chuong trinh, khach hang B ciing dugc yéu cau dang nhap
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VPBank Online va lua chon tai khoan nhan thuong wu dai trude khi kich hoat dich vu
VPBank Mobile.

e)  Kich hoat dich vu thanh céng: Puoc hiéu la
+ Khi khéach hang B dbi thanh cong mat khau str dung dbi voi dich vu VPBank Online;

+ Khi khéch hang B nhap mat khau kich hoat 1in dau thanh céng ddi véi dich vu VPBank
Mobile.

7. Téng ngan sach chwong trinh: 855.000.000d (tdm trdm ndm mwoi lam triéu dong).
8. Co céu giai thuwéng:
a) Diéu kién, cin cir va cach thirc tinh thwéng:

- Piéu kién ghi nhan khach hang A giéi thiéu thanh cong khach hang B phai dong thoi thoa
man nhitng diéu kién sau:

+ Khéch hang B phai 1a khach hang mdi, 1an dau ding ky s dung va kich hoat
thanh céng dich vu VPBank Online/ VPBank Mobile trong thdi gian dién ra chuong
trinh;

+ Khéch hang B tu nhap ma gidi thiéu ciia Khach hang A tai truong “thong tin nguoi gidi
thiéu” trong qud trinh thuc hién kich hoat dich vu VPBank Online va/ hoac VPBank
Mobile hodc giao dich vién/ CSR nhép liéu 1én hé¢ théng ma gidi thi€u cua khach hang
A theo thong tin khach hang B di ding ky tai muc thong tin nguoi gidi thiéu tai mau
biéu MBO1.QD-NHDTO1 Phiéu yéu cau dang ky st dung cac dich vy ngan hang dién
tur (Danh cho KHCN);

+ Trudng hop ma gidi thiéu do giao dich vién/ CSR nhap 1én hé théng khac voi ma
gidi thiéu do khach hang B ty nhép trong qua trinh kich hoat dich vy, thi chuong trinh
ghi nhan ma gidi thiéu hop 1€ 1a ma do khach hang B nhap.

- Dit liéu théng ké va cung cdp boi Trung tim Phén tich kinh doanh (BICC) 1a can cir xét
giai thudng.

- Khach hang dugc yéu cau bét budc lua chon tai khoan thanh toan mic dinh trudce khi tham
gia gidi thiéu khach hang (d6i v6i khach hang A) va trude khi kich hoat dich vu VPBank
Online/ VPBank Mobile (d6i véi khach hang B) dé nhan thuong gidi thiéu/uu dii. Khoan
thuong gidi thi€u/uu dai s€ dugc ghi Co ty dong vao ca tai khodn cua Khach hang A va
Khach hang B ngay sau khi Khach hang B duoc gidi thiéu thanh cong. Hé thdng s& gui
SMS thong béo thay dbi s6 du va thong bao téi dia chi email da dang ky ciia Khach hang
ngay tai thoi diém d6. Khach hang ciing c6 thé dang nhap hé thong VPBank Online thong
qua website: www.online.vpbank.com.vn dé tra ctru két qua giéi thiéu Khach hang cta
minh.
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- Chi tiét thuong gi6i thiéu/uu dai nhu sau:

Dich vu kich hoat thanh cong | Thwéng cho KH A Thwéng cho KH B

15.000 VND

Dich vu VPBank Online 15.000 VND Mién phi st dung dich vu
trong vong 12 thang ké tur
thoi diém dang ky

Dich vu VPBank Mobile 10.000 VND 15.000 VND

b, Giai thwong ProCustomer (Khach hang chuyén nghiép):

Khach hang A tr¢ thanh khach hang chuyén nghié¢p ciia VPBank khi gidi thi¢u thanh cong
ttr 30 khach hang B tro 1én. Vi mdi 30 khach hang B duoc gidi thiéu thanh cong, khach
hang A nhan dugc 200.000 VND va khong gidi han s6 1an nhan thuong khi théa man diéu
kién nhan thudng.

- Gii thuong ap dung cho 100 Khach hang A dau tién théa man didu kién giai thuong
ProCustomer néu trén.

- Néu khach hang A thir 100 va khach hang A thir 101 cing giéi thiéu thanh cong khach
hang B thir 30 tai 1 thoi diém, khach hang nao giéi thiéu dwoc nhiéu khach hang moi sur
dung dich vu VPBank Online hon, khach hang d6 s€ 1a ngudi dugc nhan thuong.

- Danh sach Khach hang chuyén nghiép s& dugc thong ké vao cudi mdi thang, giai thuong sé
dugc ghi Co vao tai khoan cia khach hang chuyén nghiép trudc ngay 30 ctua thang lam
viée ké tiép.

Piéu 4. Cac quy dinh khac

1.  Khach hang phai c6 tai khodn thanh todn m¢ tai VPBank trugc khi tham gia gidi thi¢u
khach hang méi (d6i voi khach hang A) hodc trude khi dang ky mé méi dich vu VPBank
Online/ VPBank Mobile (ddi v&i khach hang B) dé nhan thuong gidi thiéu khach hang méi
hodc thudng wu dii dbi voi viée kich hoat thanh cong lan dau sir dung dich vu. Tai khoan
thanh toan mé sau thoi diém gidi thiéu/ kich hoat dich vu khong dugce nhan thuong.

2. Khach hang mai kich hoat sir dung dich vu VPBank Online va/ hodc VPBank Mobile chi
dugc nhan vu dai 01 1an trong thoi gian dién ra chuong trinh.

3. Giao dich vién/ Trudéng nhém giao dich vién hodc cac c4 nhan lién quan khac tai Pon vi
kinh doanh can xac nhan rd v6i Khach hang B vé thong tin Khach hang A khi dién vao
truong thong tin gidi thiéu khi mé méi VPBank Online. Moi van dé lién quan dén khiéu
nai, Cac ca nhan lién quan tai chi nhanh Khach hang m¢ tai khoan hoan toan chiu trach
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nhiém (Vi du: Khach hang A khiéu nai vé viéc da gi6i thiéu duoc Khach hang B, ghi rd
thong tin ngudi gioi thidu nhung hé thong lai ghi nhan Thong tin ngudi gisi thidu 1a CBNV
cua Chi nhanh do).

4. VPBank c6 quyén sir dung tén va hinh anh ctia Khach hang nhim muc dich quang céo va
thong bao rong rii v6i cong ching ma khong phai tra bat ky phi, chi phi nao.

5. VPBank c6 quyén quyét dinh thay ddi thé 18 nay hodc hay bo wu dai vao bat ky thoi gian
nao va s& dugc VPBank thong bao trén website http://vpbank.com.vn/ hoic bang nhiing
hinh thirc ma VPBank cho la thich hop.

6.  Céanhéan nhan thuong chiu cac khoan thué, phi phat sinh (néu c6).
Diéu 5. Diéu khoan thi hanh

1. Thé 1& nay co hiéu luc ké tir ngay01/04/2015. Nhitng vin d& chwa dugc quy dinh cu thé
trong thé 1& nay s& duoc thuc hién theo cic quy dinh hién hanh c6 lién quan cia VPBank
va cua Phép luat.

2. Viéc stra d6i, bd sung hoic quyét dinh cham dut Chuong trinh trudc thoi han do Tong
Giam dbc VPBank quyét dinh.

3. Cac Pho Tong Giam ddc, Giam ddc Khéi, Truong cac Phong/Ban/Trung tam tai Hoi s,
Giam déc Vung, Giam dbc cac Chi nhanh, Phong Giao dich va cac ca nhan, don vi lién
quan chiju trach nhiém thi hanh Thé 1¢ nay.
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